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Effective onboarding begins with recognizing risk early. 
This presentation highlights five categories of red flags 
that can signal potential compliance, financial, or 
operational issues, empowering you as the broker to 
make informed proactive decisions. 

THE IMPORTANCE OF 
RECOGNIZING RISK

Understanding early-warning indicators is essential for 
mitigating exposure to customs violations, penalties, and 
supply chain risk. 

Recognizing these risks early allows us to partner 
effectively and supports long term, compliant growth. 
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Red Flag Categories
I M P O R T E R  V E T T I N G
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Documentation Financial Regulatory Behavioral High Risk
Commodities

Documentation

I M P O R T E R  V E T T I N G
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— Missing Details on Applications, Forms etc. 

WATCH FOR:

— Conflicting Information across forms/documents

— Unwilling to provide documents or claims they do not exist 

— Inconsistent Addresses and/or Business Names

— POA - Errors and Validation List

Financial

I M P O R T E R  V E T T I N G
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—  Unwilling to share financial information 

WATCH FOR:

—  D&B Report, Credit Reports, S&P

— Request for payment extensions 

— Request to bill unrelated third parties 

— Multiple banks/financial institutions used

— Evasive payment methods or arrangements 

— Trade-based money laundering warning indicators

4

5

6



3

Regulatory &
Compliance

I M P O R T E R  V E T T I N G
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—  Prior CBP Violations, Fines, Claims, Unpaid Duties 

WATCH FOR:

—  Non-Compliance Violations 

—  License revocation, e.g. FMC/FMCSA

—  Prior misclassifications

—  Under Valuation (DDP/NRI/Related Parties?)

—  Transshipment

Behavioral

I M P O R T E R  V E T T I N G
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— Frequent broker hopping

WATCH FOR:

— Evasive communication

— Pressure to clear entries quickly and/or with 
missing details

— Withholds details of supply chain

— Pushback on values, classification, COO, 
manufacturer details

— 19 CFR 111.32 false information/reporting 

— 19 CFR 111.39 advice to client/corrective action

High Risk 
Commodities

I M P O R T E R  V E T T I N G
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—  Goods with high security risks, pose safety threats, or tend to be misclassified

WATCH FOR:

—  Unusual volumes for new importers 

Solar Power, Textiles, Foods, Pharmaceuticals, Footwear

—  High-Value Goods imported, with little to no prior experience 

EXAMPLES

—  CBP Priority Trade Issues 

—  Partner Government Agencies

—  Trade Remedies & AD/CVD
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Q & A
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THANK YOU FOR ATTENDING!

I M P O R T E R  V E T T I N G
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professional guidance from appropriate parties on all matters mentioned herein. By signing up to attend this webinar/download this content you agree to our terms 

and conditions and privacy policy. By continuing, you agree that Roanoke may contact you with updates about our related products and services including those of 

our carefully selected partners. You can opt out of receiving these messages at any time by clicking unsubscribe or contacting us.
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